IMYBJIIMYHAA OD®EPTA OO0 «CY3YKU MOTOP PYC»
JloroBop KyIuM-ipojasky TOBapa JUCTaHIIMOHHEBIM criocoooM (odepra)
1. TepMHUHBI U OTIpeACTICHUS

Iokynarens (IloTpebutens) — Qu3nueckoe IUIO, UMEIOIICE HAMEPEHUE 3ape3epBHPOBATH W/WIN
npuoOpecTd ToBapel JHOO pe3epBHpYyIOlIee, NpUOOpeTamoliee WM  HCIONb3YIOUIee TOBaphI
UCKJTFOYHUTENLHO JIJISL TINYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHUEM
MIPEANPUHAMATEIICKON esATeIbHOCTH, pasMectuBiiee 3aka3 Ha Carite SHOP.SUZUTEC.RU, mu6o
yKa3aHHOE B 3aKa3e JIMIO B Ka4ecTBe Mmoyryyarens Tosapa.

IIpomaserr — OO0 «CY3YKU MOTOP PYCy, ocymectraustomniee nponaxy ToBapos openga SUZUTEC,
ommMcaHue KOTopeIX mpenctaBieHsl Ha Caiite [IpomaBma. OI'PH 1057747112103, MHH 7704558059.
127549, Poccus, . Mocksa, BH. Tep. I. MyHUIIMTIANBHEIN OKpyr bubmpeso, yn. Ilpumsuna, x. 8, . 2
OnexTponHas mouta info@suzutec.ru, Catit — SHOP.SUZUTEC.RU

WnTepuer-marazun «SUZUTECy — Caiit SHOP.SUZUTEC.RU (nanee — SUZUTEC shop), tie mo6oit
[Tokynarenb MOXKET O3HAKOMMTBCSI C MPEINCTaBICHHBIMU TOBapaMy, UX ONHCAHWEM U LIEHAMH Ha HHX,
BBIOpATh OIPE/IEICHHBINH CIIOCO0 OIIaThl U IOCTaBKU TOBapOB, OTIPABUTH 3aKa3 MO AJIEKTPOHHOM TOYTE
WJIM Y€pe3 aKKayHT Ha cauTe.

JucTaHMOHHBIN cTOCO0 TMpogakm — Tponaka TOBapoOB IO JOTOBOPY PO3HHUYHOM KYIUTH-TTPONAXH,
3aKJII0YaeéMOMY Ha OCHOBaHMM o3HakomJjieHHs llokymarenst ¢ mpeanoxeHHbIM [IpomaBiiom omnmcaHuem
ToBapa, conepxamumcst Ha Caiite shop.suzutec.ru, 6€3 BO3MOKHOCTH HENOCPEICTBEHHOTO 03HAKOMIICHUS
INokynarens ¢ ToBapom n100 oOpasom ToBapa mpu 3aKIFOUESHUH TAKOTO JOTOBOpa.

ToBap — OOBEKT KYIUIM-TIPOAAXH, HE H3BATHIH M HE OrPAaHWYCHHBIH B TPaXIAHCKOM 000poTe,
MIPECTaBIEHHBIA K MpOAake WM JOCTYMHBIN A pe3epBUpoBaHus B nHTepHeT-marazuHe «SUZUTEC
shop» mocpeacTBOM pa3MelleHus1 B COOTBETCTBYOIIEeM pasjene nntepHeT-marazuHa « SUZUTEC shop» B
KayecTBe 00pasLa sl 03HAKOMIICHHUSL.

Ilena ToBapa — cymMMa IEHEKHBIX CpeACTB B Poccmiickux pyOmsx, mojyiexarias BHeceHuto [lokymarenem
onnait B SUZUTEC shop. CToMMOCTb JI0OCTaBKH paccuuThIBACTCS U 0hopMIIEHHH 3aKa3a U HE BXOIUT
B IleHy ToBapa. lleHa ToBapa, coriacoBaHHash B 3akasze, (PUKCHpyeTCS B MOMEHT akienta odepTs
MOKYHAaTeJIeM U U3MEHEHUIO HE MOJJICIKHUT.

[Ty6nuunas odepra — mybnuuHoe mpeioxenue [Iponasia, aapecoBaHHOE HEOTIPEEIICHHOMY KpYTY JIHII,
3aKITFOUUTh ¢ [IponaBioM JOTOBOp KYTLTH-TIPOAAKH TOBapa AUCTAHITMOHHBIM CITOCOOOM.

Akruent — nonHoe u 0e3oropopounoe npunstue [lokynarenem ycnosuit OdepTsl pu coBepIicHUH 3aKa3a.

3aka3 — opopmieHHbId 10 popme [Iponasiia 3anpoc [Tokynarens Ha pezepBupoBanre ToBapoB HHTEPHET-
marazuHa «SUZUTEC shop» ¢ BO3MOXXHOCTBIO X JIOCTaBKH N0 YKa3aHHOMY B 3aIIpOce ajpecy JIs Henei
3aKJIIOYEHMS I0T0BOpa KyIUIM-IIPOJAXXKH U OTHpaBieHHbIM [lokynareneM Ha cailT.

HocraBka — ycnyru no nocraBke Toapa 1o agpecy Ha tepputopun Poccuiickoi @enepanuu, yKa3aHHOMY
IToxymarenem, u nepenada Toapa [loxynaremto 160 nwiy, ykazanaomy [lokymarenaem.

Kyprep — nmutio, ocymecTsisionee 10cTaBKy ToBapoB cortacHo 3akasy [lokymarens.

Kapra — OaHkoBckasi KapTa, 3MUTHpPOBaHHas KPEOUTHOW opraHuzaunuel, mospossitouias Ilokymaremnto
COBEpIIATh NPH €€ MOMOIUX ONEPalUU C JICHEKHBIMU CPEACTBAMH, HAXONSIIMMHUCA Yy SMUTHPOBABIICH
Kapty kpenuTHOll opraHuzaiuu, B COOTBETCTBHMU C 3aKOHOJATEILCTBOM Poccuiickoit dexpepanuu u
JIOTOBOPOM C KPEIUTHON OpraHU3aIlfei, B TOM YHCJe Olepaluu mo omiare ToBapoB, MPHOOPETaEMBIX Y
IIpomaBma Ha OCHOBaHMH JOTOBOpA KYTTH-IIPOAAYKH TOBapa AUCTAHIIMOHHBIM CIIOCOOOM.
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Kaprouka ToBapa — untepdeiic Calita B OTHOLICHUH OINpeAeTIeHHOM Moaenu ToBapa, KOTOPBI COOEPKUT
onucanue ToBapa, CTONMOCTb M WHBIE XapaKTEPUCTHKH, U (1iH) GyHKIHOHAIbHBIE BO3MOKHOCTH Caiira,
KOTOpBIE MO3BOJISIIOT OGOPMUTH 3aKas.

Pexnamuas uHpopmanuss — wuHpopManus, coaepxkamascs B Opomopax, OanHepax Ha Caiite o
NPEATIOKEHUSIX M aKIHsIX, a TakKe UHasg MH(opManus, SBISIOmAsics NPeAIokeHHEeM K 03HAKOMIICHHUIO C
HOBBIMH TOBapaMH, YCIyTaMH, YCIOBUSIMH.

AKKayHT (yd4eTHas 3aluch) — 3TO NepcoHalbHas crpanuua llokymarens (JUYHBIA KaOWHET), KOTOpas
co3naércs nocne peructpanuu Ha Caiite.

Bepudukamus — mpomexypa mnpoBepkum Homepa Tenedona Ilokynarens, HeoOxomumas s
peructpauun/aBropuzanuu Ha Caiite [lpogasua, a Taxke npu opopmieHun 3akasa:

(a) BBeCcTH ajIpec dNEKTPOHHOHN MOYTHl U HAXKATh KHOIIKY «MTOIYYUTH KO,

() BBecTH B moJie MHAWBUAYAIbHBIN KO, HAIPABJICHHBIN BIAAEIbILY SIEKTPOHHOMN MOYTHI.
WNHauBryanbHbIN KOA SIBIAETCS MPOCTOU AIEKTPOHHON MOANUCHI0, KoTopoil [lokynarens noaTBepxaaetT
cBoe comnacue ¢ Hactoser OdepToil.

Ecnu konm coBman, To BepU(HKAIKsl YCIEUIHO MPOWJICHA: YCTaHOBJICHA NMPUHAUICKHOCTD 3JIEKTPOHHON
TIOYTHI OTIPEACNEHHOMY (DU3UUECKOMY JIMITY, YbH JaHHBIE COAepKaTcsa B AKKayHTe W/uiH B 3akaze («Bamm
naHHbeie» — «Ums 1 hamumsy).

YeTpoicTBO — HOYTOYK, IUIAHILET, MOOMJIBHBIN Tene(oH, KOMMYHHUKATOp, CMapT()OH, HHOE YCTPOMCTBO,
COOTBETCTBYIOIIIEE OIPEEICHHBIM CUCTEMHBIMU TPEOOBAaHHUSAMH U TO3BOJISIOIIEE HCIIONb30BaTh CaiiT mo
(YHKIMOHAILHOMY Ha3HAYEHHIO.

2. O01Me MoJI0KEeHHUs.

2.1. Hacrosmmii JloroBop siBisieTcss myOnwdHOW o(epToll B COOTBETCTBHM CO CT. cT. 426, 435, 437
I'paxnmanckoro komekca Poccuiickoit @enepannu. 3akaspiBass ToBapbl uepe3 HHTEpHET-MarauH
«SUZUTEC shop», [Tokynarens cornamaercs ¢ HacTosiiumM J[oroBopoM 1 yCI0BUSIMH TIPoAaKu ToBapos,
M3JI0KEHHBIMH HUXKE.

2.2. Otnomenuss wmexnay llokynarenem wu [lpomaBuom perymupyrorcs HactoauM JloroBopowm,
I'paxxmanckum  komekcom Poccuiickort  Deneparun, modoKeHUsIMA 3akoHa «O 3amure mpaB
[ToTpebuTeneii» U MHBIMU MPABOBBIMU akTaMu PO, MPUHATHIMHA B COOTBETCTBUU C HHM.

2.3. [Iponaselr ocTaBiisgeT 3a COOOW MPaBO BHOCHTh M3MEHEHUS B HACTOAIIMM J[OTOBOp, B CBS3M C YeM
[Toxymnarens 00s3yeTCst peTYISIPHO OTCICKUBATH m3MeHeHHs B JloroBope, pasmenieHHoM Ha Caiire.

Yenosust JloroBopa noctostHHO pasMenieHsl Ha Caiite — pasnen «Ilonutrka KoHQHIECHINATEHOCTHY.

2.4. Tlokynarenb coramaercs ¢ HactosmmuMm JloroBopom Hakarmem KHOMKH «OQOpMHUTH 3aKa3y WU
«OrmnatuTh OHJAMH» Ha MmoclieaHeM dTare opopmieHus 3aka3a Ha Caiire.

Taloxe, 3aBcpliasa 0(1)0pMJ'I€HI/Ie 3a1<a3a, HOKyHaTeJ'IB TOOATBCPIKAACT, YTO O3HAKOMIICH C I/IH(i)OpMaLII/Ieﬁ ()
TOBape Ha CaﬁTe, BKJIOYasd, HO HEC OI'paHUYIMUBAACH, I/IH(l)OpMaLII/IIO 0 XapaKTCPpUCTUKAX TOBapa, O €ro
COCTOAHHNH, YCIOBUAX ITapaHTUH, KOMIUICKTAIlUU, BUJIC.

2.5. Ha Ilokynarens He pacHpOCTpaHSIOTCA YCJIOBUS MapKETHHIOBBIX aKIMH, MpoBOAMMBIX Ha Caiite
u(WaM) TpeayCMaTPUBAIOIIMNX BIIOKEHHE JIOTOJIHUTEIBHBIX TOBAapOB B 3akas3bl, WM TOJy4YCHHE
JIOTIOJTHUTENBHBIX TPUBWIECTHH Tpy 3akaze, €cld WHOE HE OTOBOPEHO HEMOCPENCTBEHHO B YCIOBHSX
MIPOBOAMMON AKITHH.

2.6. Bcs tekcroBas mH(popMauusi U rpadpuueckue nzoOpakeHus, Haxopsummecs Ha Caiite, SBIAIOTCS
cobcTBeHHOCTHIO [IpoaBIa /MM ero KOHTPareHToB.

2.7. llpn ucnonHennu 3akaza CTOpOHBI OOMEHHUBAIOTCS WHGpOpPMALMEd OPYr ¢ OPYroM, HCIONb3Ys
CIICAYIOIINE BUBI CBA3U: NEKTPOHHYIO MOYTY, CUCTEMY BIIEKTPOHHBIX coolmienuit (SMS), TenedoHnHble



3BOHKH. [IpomaBen B COOTBETCTBUY C 3aKoHOAaTeNnbcTBOM Poccuiickoil denepanyy HanpaBiseT KaCCOBBIN
YeK Ha ajpec AEeKTPOHHON MoYThl, ykazaHHbIl [lokynarenem Ha Caiite.

2.8. HOKyrIaTCJ'IB cormamracTes ¢ TEM, 4YTO BCE COITIAlICHUsA, YBEIOMIICHHS, COITIAICHUA O HEPA3ITIallCHUN
HH(bOpMaHHH n JOpyru€ JOKYMCHTBI, IIPCAOCTABJICHHBIC B 3JICKTPOHHOM BHUAC, COOTBETCTBYIOT
Tpe60BaHI/I}1M HCﬁCTBy}OIHeFO 3aKkoHoAaTeabcTBa PD B OTHOIIICHHUH TaKUX BUIOB oOmMmeHa I/IH(bOpMaIII/IeI\/'I.

2.9. Kaxmas Cropona rapantupyer napyroii CropoHe, d9To 0O0namaeT HEOOXOOAUMOW TMpaBo- U
JICECIIOCOOHOCTRIO, 2 PABHO BCEMHM NpaBaMU M MOJTHOMOYHSMHU, HEOOXOJUMBIMU M JOCTATOUHBIMH IS
3aKJIFOYCHUS U UCIIOJIHEHUS JIOTOBOPA POSHUYHON KYTLIH-TIPOIAAXKH.

2.10. Bcsa wmndopmamms o Tomape moBemeHa mo cBemeHuss Ha Caiite IlpomaBma, B TEXHHYECKOM
JIOKyMEHTaIuu, npuiaraeMoii k ToBapy, Ha STHKETKax, IyTEM HAHECEHUS MAapKUPOBKU WM WHBIM
CIOCOOOM, PUHSATHIM JIJIS OT/ICIBHBIX BUJIOB TOBAPOB.

2.11. JIroOble 3asBICHUS, IPETCH3UH, TPeOOBaHMS, TUCbMa, IOCTynuBIIKE B aapec [Iponasua nocie 17.00
pabouero s 10 MOCKOBCKOMY BPEMEHU WJIH B TIPA3THUYHBIN/BBIXOTHON JIEHb, CUYATAIOTCS ITOJTYICHHBIMU
IIponaBiiom Ha ciieAyronIHiA pabouuii 1eHb.

2.12. Bce uHpOpManMoHHBIE Marepualbl, MpeicTaBieHHble Ha CaiiTe, HOCAT CIpPaBOYHBIA XapakTep.
[Mepen opopmiennem 3akaza [lokynarens nomkeH oOpatuTbes K [IpomaBily st yTOUHEHHSI CBOWCTB M
xapakrepucTrk ToBapa. MHpopmarus o Mmecte H3rotoBieHus ToBapa yka3bIBaeTCsl B MHCTPYKIIUU 00 Ha
ynakoBke Toapa. [lokynarens MOXKeT TakKe MOITy4YUTh HHPOPMAIIHIO 10 MOMEHTA 3aKIIFOUYEHHS TOTOBOpa
KyTUTA-TIPOJIAXKH TIpH 0OpaIlieHNH Ha ajipec MeKTpoHHOH mouTh! [IponaBna: info@suzutec.ru .

2.13. Tlokymnatenb rapaHTUPYeET, YTO:

- HE SBIISICTCS MPEACTaBUTENEM I0PUANYECKOTO JINIQ/MHANBUAAYILHOTO MPEAIPUHUMATEIIS;
- mpuodOperaembiii ToBap COOTBETCTBYET LIEIISIM UCTIOJIB30BAHUS;

- YKa3aJl KOpPPEKTHBIN aipec TOCTABKHY;

- yKa3aJl KOpPEeKTHBIH HOMep TenedoHa AJ1sl KOHTAaKTOB;

- YKa3aJ KOPPEKTHBIN aJpec MIEKTPOHHOU MOYTHI 111 KOHTAKTOB;

- nHas uHpopmausl, ykazanHas [lokynarenem, siBIseTCsl KOPPEKTHON U JTOCTOBEPHOM;

- CBOMMHM CHJIAaMH M 3a CBOW cueT oOecrieunBaeT 0€30MacHOCTh AaHHBIX, YKa3aHHBIX IPH PETUCTPALMY,
odopMIIeHUH 3aKa3a.

VYkazanue [lokymnarenem HeIOCTOBEPHBIX, HEKOPPEKTHBIX, HECYIIECTBYIOIINX HOMepa TenedoHa, aapeca
anektponHoi noutel, ®UO [lomk3oBarens w/wim moirydaTens 3akKa3a, a TAaKkKe JAPYTUX HEJOCTOBEPHBIX
CBEJICHUH SIBIISICTCS HapyIIeHHEeM HacTosiero JloroBopa, paciieHuBaeTcs Kak ykioHenue [lokymarens ot
noiryaeHusi ToBapa u OTKa3 OT OTOBOpa KYIUIU-TIPONAXH, & TAKXKE SIBISIETCSI OCHOBAHHUEM JIJIST OTMEHBI
3akaza. B to xe Bpems llokymarens, Oymyuwm aBTopr3oBaHHBIM Ha CailTe, MOXET W3MEHHUTH HOMED
TeaeoHa, K KOTOPOMY IpHBs3aH AKKayHT B JUYHOM KaOuHeTe. [Ipu 3TOM Bes ykazaHHas B AKKayHTE
uHpOpMAIIMsT COXpaHsSeTCs B AKKayHTe M TIOcCie cMeHbl Homepa Ttenedona. [lokymarenb Moxker
WCIIOJIb30BaTh OAMH HOMep TenedoHa Juisi omHOro AkkayHTa. [lpomaBer; BhpaBe OTrpaHHYUTH WIIH
3a0JIOKHPOBaTh JOCTYI K WcHoib3oBaHuio Caiita wim MoOmisHOTO mipmioxenus [IponaBua B cirydae
BBISIBJICHUS UCTIONb30BaHuA [lokynareneM HECKOJIbKUX aKKayHTOB.

2.14. CTOpOHLI MMPU3HAKOT, YTO Hpo;[aBeu CUMTAETCS MCIOJHUBIIMM CBOH 00s3aTeNIbCTBA II0 JOCTAaBKE
TOBapa HaJJ1eKaluuumM 06p330M, €CJIM UCII0JIB30BaJI JaHHBIC HOKyrIaTCJ'I}I, YKa3aHHBIC B peFI/ICTpaHI/IOHHOﬁ

dopme.

2.15. TlpereH3un B 3IEKTPOHHON (OpMe HAMIPABIAIOTCS Ha 3JEKTPOHHBIHN afpec: info@suzutec.ru
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Anpec a7 HanpaBlIeHUs! IPEeTEeH3U Ha OyMakHBIX HOcHTenax: 127549, Poccus, T. MockBa, BH. Tep. T.
MYHUIMNATBHBINH oKpyT bubupeso, yin. [IpumBuna, 1. 8, . 2.

3. IIpeameT porosopa

3.1. Ilponasen mocraBnsieT U nepeaaet, a [lokynarens nomyvaer u omgaduBaeT ToBap coriacHO 3akasy
ITokxymarens Ha Caiire.

3.2. Ilpoaagen mpenocrasisieT Ha CaiiTe, a TakKe HEMOCPEACTBEHHO A0 nepeaaun Toapa [lokymarento,
TIOJTHYTO U TIOCTOBEpHYT0 nH(popMaruio o ToBape, Bkimodast vHGOpMauio 00 OCHOBHBIX MOTPEOUTETHCKIX
cBorictBax ToBapa m ampece (MecTe HaxokmeHus) IIpomaBiia, o MecTe M3roToBICHUS ToBapa, MOIHOM
¢upMenHOM HamMeHOBaHNM (HamMeHoBaHUH) [IponaBia, o rieHe u 00 ycnosusix mpuobperenus Tosapa, o
€ro JIOCTaBKe, CPOKE CITy>KOBI, CPOKE TOMHOCTH M TapaHTHUITHOM CpPOKe, O TOpsaKe oruiaTel ToBapa, a Takxke
0 CpOKe, B T€YEHUE KOTOPOTO ACHCTBYET MPEIIOKEHHE O 3aKIF0YCHUHU JOTOBOPA.

4. IIpaBa u 0013aHHOCTHU CTOPOH
4.1. Ilponagsers o6s3aH:

4.1.1. TlocraButs ToBap B coorBeTcTBHHM C ycnoBusMu 3akaza [lokynarens Ha Caiite u nHpOpPMaICH,
nonydeHHoH oT Ilokymarens. I[IpomaBerr ocBoOOkmaeTcss OT OTBETCTBEHHOCTH 3a IOCTaBKY ToBapa
HaJJIeKAIEeTo KadecTBa, He MOAXOAALIETO I ero NPpUMEHEHHs 0 Ha3HAuYeHHIO, eclii rmoctaBui Tosap,
TOYHO COOTBETCTBYIOIINH TpeboBaHUAM 3akaza, ohopmiernoro [lokymarenem.

4.1.2. OmHoBpemeHHO ¢ mocTaBkoi ToBapoB mepenarh llokymaremro HEOOXOMUMYI0 HH(OPMAIHIO O
MOpPsIZIKE U CpOKax Bo3Bpara ToBapa.

4.1.3. [1pu usmenenun yciopwuii 3akasza [lokynarens Ha Calite odopMuTh (eciu TpeOyeTcs) HOBbIN 3akas.

4.1.4. Tlpennoxuts [Tokynaresro yciayry mo joctaBke ToBapoB MyTeM UX JOCTaBKH KypbepCcKoW Ciry)Ooi
JI0 IIyHKTa BbLIauy 3aKa30B WM KypbepoM II0 ajipecy, ykazaHHoMy llokynarenem.

4.1.5. B ciyuae aHHyJIMpOBaHHMS WJIM OTMEHBI 3aka3a myrteM oOpamieHus [lokymarenss Ha ajpec
QJIEKTPOHHOM TOYTHl WHTEpHeT-mara3uHa info@suzutec.ru IlpogaBer; 00si3yeTcss BepHYTh JCHEXKHBIC
cpencta, npenoriadeHusie B pazmepe 100% ot croumoctu ToBapoB B 3akase, B Teuenue 10 (mecsitn)
paboumx THeH ¢ MOMEHTa MOITy4YeHUs yBelOMJIEHHUs 00 oTMeHe 3akasa.

4.2. IIponaser ©MEET MPaBo:
4.2.1. Ilpuctynuts K ucnionHeHuto 3akasza [lokynarens Ha Caiite B ciiydyae OTCYTCTBUS MPEAOILIATHL.

4.2.2. B ciydae oTcyTcTBHUS 3aKa3aHHbIX ToBapoB y I[IponaBiia, B TOM 4uclie IO NPUYMHAM, HE 3aBUCSIIUM
ot mociienHero, [Ipogaser; BipaBe aHHYIHpPOBaTh yKa3aHHbIN ToBap u3 3akasza [lokymarens u yBeIOMHUTH
00 stoMm [lokymaresnst myTeM HampaBjICHUs JIEKTPOHHOTO COOOIIEHHUS JH0O0 MOCPEACTBOM Telie()OHHOIO
3BOHKA TI0 aJIpeCy WJIN 0 HOMEPY COOTBETCTBEHHO, YKa3aHHBIX MPH PETHUCTPAIIHH.

4.2.3. Tlpu BbIaue uiu gocraBke ToBapa motpedoBars y [Tokymnarens qoka3areabCTBa HISHTH(PUKALIMHA €T0
B Ka4eCTBE CTOPOHBI HacTosmero JloroBopa mubo MOATBEPKACHHUS TOJTHOMOYHMM HA ACHCTBUS OT UMCHH
IToxynarens.

4.2.4. OrpannunTh WK 3a00KUpOBaTh Aoctyn llokymartens K HCIIONB30BAHHWIO MHTEPHET-MarasvHa B
CJIydae BBISBICHUS MCIONB30BaHMs OJHUM [loKymaTeneM HeCKONBKHX aKKayHTOB W/UITU C IIEJIBIO 3alUThI
AKKayHTa TIpu OOHAPYXEHHUU TIOO3PUTEIHHON AKTUBHOCTH, K KOTOPOM MOXKET OBITh OTHECEHO
MCIOJIb30BaHNE BEO-MHCTPYMEHTOB JUIS aBTOMarM3aiuu aoctyna k caity [Ipogaema. Eciu Ilpomasiiom
OyZeT BBISBICHO COBEpLICHHE 3aka3oB llokymarereM C LENbI0 HOMYyYeHHs KOMMEPUYECKOW BBITOABI
BCJICACTBUE IEPENpoiaku, OOHAapyKEeHBl (aKkThl CKYNKH WM mepenponaxu [loxynaremnem OobIIoro
xonmyectBa ToBapoB, IIpoxaBern octaBisieT 3a coOOOH MPaBO OrPAaHUYUTD WM MTOJHOCTHIO 3a0JI0KMPOBATH
JIOCTYH K MCIIOJIb30BaHUIO MHTEpHET-Mara3ynHa Takomy llokynarento.
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4.3. Ilokynarenb 00s13aH:
4.3.1. OmraanBars ToBap cornacuo 3akasy [lokymarens Ha Caiite mo ykazanHoi Ha ToBap 1ieHe.

4.3.2. Ilpunsare ToBap B TeueHne 7-Mu KaJeHAApHBIX ITHEW C MOMeHTa yBemomiieHus llokymarens o
MOCTYIUIEHWH YBeIOMIIEHHs 0 ToToBHOCTH ToBapa k Beifade [lokymaremo. [Ipn HenconHeHUN JaHHOTO
obs3arenberBa llokynarenem I[IpomaBerr BmpaBe OTKa3aThCs OT BBIOJHEHHs 3aka3a, BEpHYTHb loBap B
CBOOOIHYIO MPOAAXKY WM UHBIM CITOCOOOM pactopsiauTsest ToBapom.

4.3.3. Ilpunsates ToBap B MecTe, B AaTy U BpeMsi, corntacoBanHble ¢ [IpomaBiiom, B ciydae qoctaBku ToBapa
ITokynarento.

4.3.4. He coobmarp TpeThbUM IWIAM JIOTUH W TAapoiib, yKa3aHHbIE NpPHU perucTpanuu. B ciydae
BO3HHKHOBeHHsI y [lokymaTens: TOMO3pEHU OTHOCHTENBHO OE30MacHOCTH €ro JIOTMHA W Tapoisl WU
BO3MOXKHOCTH HMX HECAHKIHOHHPOBAHHOTO HCIONB30BAaHUS TPETHbHUMH JiMlamu, [lokymarenb o0s3yeTcs
HE3aMCIJINTCIIbHO YBCIOMUTH 06 3TOM HpoI[aBua U U3MCHHUTL PCTUCTPAMOHHBIC JAHHBIC B pas3nciic
«JInuHbIi KAOUHETY.

4.4. Iloxynarens UMEET OPaBo:
4.4.1. IlorpeboBars BO3BpaTa MPEAOILIATHI B CIIydasx, MPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PD.
4.4.2. BHecTu u3MeHeHHUs B 3aKa3 10 Hayana ero ucnoiHenus I[Ipogasuom.

4.4.3. IIpu muctaHMOHHOM criocoOe nponaxku Toeapa [lokynarens BiipaBe oTkazarhcs oT ToBapa B r000e
BpeMs 10 ero (pakTUYeCcKoro noiayueHus B puinnanax, opucax, MyHKTaX BbIAAYH 3aKa30B CIIYKOBI JIOCTaBKU
WIN OT Kyphepa CITy>KObI JOCTaBKH, a OCJIe oTydeHus ToBapa — B TCUCHUE CEMH KaJICHIAPHBIX THEH, He
cuuTast IHs ero (haKTHUSCKOTO MOTyUCHHSL.

4.4.4. Jlo 3axmouenus Hactosero JloroBopa o3HakomuThes Ha Caiite ¢ nHpopmManuei 00 aapece mecra
HaxoxaeHus [IpopaBia, ero noiaHbIM (UPMEHHBIM HAMMEHOBAaHUEM, MHBIMH PEKBU3UTAaMHU, HH(opMarmei
00 OCHOBHBIX HOTPEOMUTENLCKUX CBOWCTBAaX MpoaaBaeMoro ToBapa, HaMMEHOBAaHMU HPOM3BOAUTEIS
ToBapa, o ere u 00 ycioBusix npuodperenus ToBapa, 0 BapuaHTax ero JOCTAaBKHU (IOIy4EHHsT), O TIOPSIKE
npenocrasiaeHus [IpogaBioM rapaHThy, a TAKKe O CPOKE, B TEUEHUE KOTOPOT'O IEHCTBYET MPEIOKEHUE O
3aKIIIOUEHHH HacTosero JloroBopa, a B ciiyyae OTCYTCTBHs MHTepecyromei [lokynarens nadopmarmy,
100 nmpu HGO6XOI[I/IMOCTI/I MOJIy4€HUA AOMOJIHUTEIIbHBIX CBCACHUH, TMCbMCHHO 3allpOCUTH Hpo;laBua (6]
MPEJOCTABICHUH TaKUX CBEJICHUI.

5. Odopmiienue 3aka3a
5.1. 3axa3 ToBapoB Ha CaiiTe HHTEpHET-MarasuHa.
5.1.1. Pasmemenue 3aka3a mpoucxXoauT myTeM Haxarus B Kaprouke ToBapa kHONKH «B KOp3uHY»;

5.1.2. Tlokymnarens BeIOMpaeT Criocod OILIaThl 3ape3epBUpoBaHHOrO ToBapa Jjis 3aKIIOYCHHS JIOrOBOpa
KYTUTA-TIPOJTAKH;

5.1.3. Tlocne odopmienus 3akaza I[lokymarento ornpasisercs e-mail yBenomiieHue o0 ohopMIIEHUU
3aKasa.

5.2. Ilpu BeOOpe ommuu JlocraBka, [lokynarens pesepBupyer ToBap mo 1eHe, ykazanHoud Ha Caiite
HHTepHET-Mara3uHa «shop.suzutec.ru» Ha MOMEHT odopmieHHs 3aka3a, ¢ npeaBaputesbHoi 100%
ormaroi online.

5.3. 3menenue u otMeHa 3akasa/PezepBupoBaHusl.

5.3.1. Ilokynarenp BnpaBe U3MEHHTh WM OTMEHUTH 3aka3/Pe3epBupoBaHHe B 000N MOMEHT Ha caiTe
WJIH TIO DJICKTPOHHOM mmourte. MHbopManus 06 oTMeHe 3aka3a pa3MeieHa B 1. 4.1.5 u 1. 4.4.3 HacTosIIIeTO
JoroBopa.



5.4. Ecimm mocne monyuenmss 3akaza [IpomaBmom oOHapyXHWBaeTCs, YTO B HAJUYUU OTCYTCTBYET
HeoOXOMMOE KOJMYeCTBO 3aka3aHHOro Tomapa, Ilpomaser; uHpopmupyer o6 3tom [lokymarens mo
Tene(pOHy W/WIN AIIEKTPOHHBIM MHCEMOM. B aToM cityuae [IponaBent BipaBe OTMEHHUTH 3aKa3, €CJIM OH HE
o1 orutaueH Iloxymarenem. B ciywae, ecnm 3aka3 ObUI IpeIBapUTENbHO oruiaueH [lokymarenem,
[Iponasenr ocymectBiuseT Bo3Bpar yiutadeHHbIX [lokymarenem 3a ToBap NMEHEXKHBIX CPEACTB B CPOKH,
ykazanueie B 1. 4.1.5 mHacrosmmero JloroBopa. I[lokymarens BmpaBe cOTIacUThCS MPHHATH ToBap B
KoJM4decTBe, nMermeMcss B Hanmnunn y [IpomaBma, nubo aHHYynMpoOBaTh JaHHYIO TO3WIHIO ToBapa U3
3akasza.

5.5. Ecnu Ilokynarens B TedeHHe cpoka pe3epBupoBaHus Toapa He npumer Tomap y IlponmaBua, 3to
paciieHnBaeTcsi OAHOCTOPOHHUM OTKazoMm Ilokymarens ot JloroBopa, d9TO BIEYET MpeKpalieHue
obs3arenbeTB [IpomaBma, 3a MCKIIOYEHHEM OOsS3aHHOCTH BepHYTh [lokymarenro yruradeHHyro 3a Tosap
CYMMY.

5.6. Ilpu uCHOIHEHUH AOrOBOpa KYyIUIM-IPOJAXH NpeAcTaBuTenb lIpomaBua BIpaBe HCIONIB30BATH
(hOTOCHEMKY, ayuo- W BHICO3aINCh, HHBIE CITOCOOBI (uKcanmuu ¢akTa Haamexamei nepegadn Tosapa
ITokynareto.

5.7. CoBepuuas 3aka3, [lokynarens DOATBEPKIAET U FApaHTUPYET UTO:

CornaceH ¢ TeM, YTO K €ro AKKayHTYy MOTYT OBITh IPUMEHEHBI JI0ObIe OTpaHUuYeHHs (B TOM 4YHCIE
OmokMpoBKa Ha JIOOOW CpOK), CBsI3aHHBIE C oOecreueHrneM Oe30MacHOCTH, B PaMKaX HCIIONHEHUS
JeHCTBYIOIIEro 3akoHonartenbcTBa Poccuiickoil deaepannu, B Cllydae HapyLIEHUs 3aKOHHBIX IPaB U
WHTEPECOB TPETHUX JIMI M/MJIH B CBS3M C HapylieHueM [lokymareneM HACTOSIIMX YCIOBUH, a TaKXKe IO
IIpUYMHAM TEXHUYECKOIO Xapakrepa.

CornaceH ¢ Te€M, 4TO OrpaHHYEHHUs] Ha ero AKKayHTe MOTYT ObITb NpPHMEHEHbI B Jr00oe Bpems 0Oe3
o0bsicCHeHHsI IPUYIKH 1 0e3 yBegomieHust [Tokynarens.

6. CTouMoOCTh M OIL1aTa

6.1. Llena, B3umaemast 3a ToBap, sIBIsIETCS] LICHOM HAa MOMEHT pa3MmelieHus 3akaza Ha Caiite [IponaBua B
onmcanuu ToBapa.

6.2. [Iponasen BpaBe U3MEHTH LieHb! Ha ToBaphe! B M000e Bpems 06e3 NpeaBapUTEIbHOIO YBEIOMIICHHS.
ITo noaTBepxkeHHBIM 3aKa3aM 1ieHa Ha ToBap H3MEHEHHIO HE IOIUIEKHUT.

6.3. Ilokymnaress BIpaBe OIUIAaTHTH ToBap CIETYIONIMM CIIOCOOOM:
6.3.1. Omnara 6e3nann4HbIM ciocoboM Ha Caiite [Ipoaasua.

6.4. IloaTBepKIEeHUEM OIUIATHI SABJISAETCS MO0 KacCOBBIM YeK, MO0 MHOM JTOKyMEHT, IPUMEHSIEMBIA Ha
Tepputopun Poccuiickoit denepaniuu B COOTBETCTBUM C JIEMCTBYIONIMM 3aKOHOIATENbCTBOM PO,
MoATBEP K AatoInid oriaty ToBapa.

6.4.1. Cormacuo peiictByromuM IlpaBmmam mpomaxu, IIpomaserr BmpaBe HampaBisaTh Ilokymaremto
KaCCOBBIN Y€K C ITOMOIILIO AJICKTPOHHBIX M MHBIX TEXHHYECKUX CPEICTB.

6.5. JIoroBop KyIUIM-TIPOAaKH CUMUTAETCS 3aKIIOYEHHBIM ¢ MOMEHTa oruiathl [lokymarenaem 3aka3zaHHBIX
ToBapos.

7. locTaBKa

7.1. loctaBka ToBapa ocyecTBisercs A0 IMYHKTAa BBAAYM 3aKa3oB Kypbepckod kommanun C/IOK,
YKa3aHHOTO IpH 0pOpMIICHUH 3aKa3a, Wik KypbepCKO CITy>K00H 10 ajipecy, yka3aHHOMY NpH 0(OpMIICHUN
3akasza.

7.2. CTouMOCTb U CPOKH JIOCTaBKHU omnpeneistoTes [Iponasinom npu odopmiieHnn 3akasa, B 3aBUCUMOCTH
0T BBIOpaHHOTO crocoba moctaBku. Ilokymarento mpenocraBinsieTca UHGopMmanus o0 OXHIAEMOW Aate
JOCTaBKU 3aka3a. JTa JaTa O3HayaeT CPOK, B KOTOPBIH KypbepcKas ciyx0a OyleT roToBa BpyYHTh 3aka3



IMokynaremto wiu korga [lokymarens MOXET MOMYyYdTh 3aka3 B IyHKTE BBIIAYH 33aKa30B KypbEpPCKOU
xomnanun CJ/IDK. VYkazannas mara MoxeT ObiTh M3MeHeHa lIpomaBIioM, yka3aHHasi jJaTa 3aBUCHT OT
Hajau4us 3aka3aHHbIX ToBapoB Ha ckmaze IIponaBia, BpemeHu, HeoOXoauMoro Ha oOpaboOTKy 3akaza
KypBEPCKOH CITYKOOH.

7.3. B ciyuae, ecnu ToBap He ObU1 focTaBieH 1o BuHe [lokynarens (OTCyTCTBUE B COTNIACOBAaHHOE BPEMSI
no Mecty nonydeHus Toapa u 1.11.), [IpomaBer BipaBe TpeGOBaTh OILIATHl CTOMMOCTH AOCTaBKH B IIOTHOM
o0beme. [loBropHas nocraBka ToBapa BoaMoxkHa 3a cyeT [lokynarens 3a JOMOJIHUTEIBHYIO TIIATY.

7.4. Nadopmanus o Hamuuun ToBapa Ha ckiane [Iponasua ykaseiBaetcs Ha Calite Ha cTpanuie ToBapa.
Koneunsie cpoku nomyuenus 3akasza [lokymarenem 3aBUCAT OT aJipeca U peruoHa JOCTABKU U HAMPSMYIO
He 3aBucaT ot [Iponasna.

7.5. ToBap Hamnpasisiercs [lokynaTento TOJIBKO MOCIE MOJIHOW OIJIaThI.

7.6. Ilpu mepemade 3akaza B NPUCYTCTBUHU JIMIIA, OCYIIECTBISIONIETO JOCTaBKYy 3aka3a, M B Clydae
nonyyeHus 3aka3a B IyHKTe BbIJaud 3aka3oB Kypbepckoit kommanuu CJOK, Ilokymarens nomkeH
MPOBEpPUTHh BHEIIHMA BHJ M YMakoBKy ToBapa, KomuyecTBO ToBapoB B 3aka3e, KOMIUIEKTHOCTb,
acCOpTUMEHT. B ciydae orcyrcTBus nperensuil y Ilokynarens B MomeHT nepenaun Tosapa, Ilokynarens
COMIAIIAeTCs C TEM, YTO JaHHBIM ToBap MOIXOOUT €My IO BHEIIHEMY BHIY, HA HEM OTCYTCTBYIOT CJIEIBI
BHEIIHHUX MOBPEKICHUN U €T0 yCTPauBarOT XapaKTepuCcTHKU Toapa.

7.7 Tlponager MPUIOKUT BCE YCUIIUS JUIsl COONIOACHUS CPOKOB JOCTaBKH, yKa3aHHbIX Ha CaiiTe, TeM He
MeHee, 33/IEPKKH B JJOCTaBKE BO3MOXHBI BBy HETIPEIBUACHHBIX 00CTOATENHCTB, MPOU3OIIEANINX HE 10
BuHe [IponaBua.

8. ['apantuu xauectBa ToBapa. TpeboBanus [lokymarens, cBsi3aHHbBIE ¢ HeAOCTaTKamMu ToBapa.
Bosspar Tosapa.

8.1. [IpomaBer HeceT OTBETCTBEHHOCTH 32 HEAOCTATKH, OOHapy)eHHbIe B ToBape B TeUCHUE rapaHTHITHOTO
CpoKa.

8.2. 'apanTuiiHbie cpoku Ha TOBapHI OMPENEISIOTCS U3TOTOBUTENISMH (TIPOU3BOTUTEIISIMU) U UCUUCIISIOTCS
¢ MoMmeHTa nepenaun Tosapa [lokymarento, €ciii MHOUM MOPSIOK MCYMCIICHUS TApaHTHHHBIX CPOKOB HE
YCTaHOBJICH U3TOTOBUTEJIEM (IIPOU3BOIUTEIIEM).

8.3. Ha ToBapsbl, Ha KOTOPBIE U3TOTOBUTESIMU (TIPOM3BOAUTENSAMH) FApaHTUIHBIE CPOKU HE YCTAHOBIICHBI,
IIponasen ycTaHABIMBAET FApaHTUIHBIN CPOK B OJIMH MECHLL, HE CUNTas JHS IPOAAK.

8.4. Ilponasery BripaBe yCTAaHOBUTH WHBIE (00OJIee AMUTENHHBIC) TapaHTHIHBIE CPOKH HA OTAEIbHBIC BHIIBI
ToBapos.

8.5. Tpe6OBaHI/I$I, 3asBJICHHBIC HOKyrIaTeJ'ICM IO HUCTCUYCHHUU T apaHTI/If/’IHOFO CpoOKa, pacCMaTpuBarOTCA
HpO}_IaBLIOM B MMOPSAJAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM.

8.6. Bosspar Tomapa Hajiexariero kaiecrBa BO3MOXKEH B CiIydae, €ClIM yka3aHHbI ToBap He ObLT B
ynotpeOJIeHnH, COXpaHeHbI €T0 TOBapHBIA BU, [[oKynarenbckie CBOWCTBA, MIIOMOBI, (haOpUYHBIE SIPITBIKH,
a TaKKe MMEETCS TOBAapHBIM YEK WMJIM KAaCCOBBIM YeK 100 MHOU MOATBEPXKIAIONIMIA OIUIATy YKa3aHHOTO
ToBapa TOKyMEHT.

Otcyrcrue y [lokynarens 1oKyMeHTa, MONTBEPKIAFOIIETO (PaKT M YCIOBUS MOKYNKU ToBapa, He TUIIaeT
€ro BO3MOKHOCTH CCBIJIAThCS Ha JIPyTHe JOKa3aTelbcTBa MpuoopeTreHus ToBapa y JaHHOTO MpOJaBIia.

8.7 BozBpar ToBapa Hajsexaniero kauecTBa MoXeT ObITh 0pOPMIICH Ha BCE TOBAPHI, NPEACTABICHHBIC B
unTepHeT-Marazuie «SUZUTEC shop», 3a HCKITIOYEHUEM TEXHUYECKU CIOXKHBIX TOBapOB U TOBAPOB
JIUIHOTO TTOJIE30BaHMS JTNOO TOBAPOB, BO3BPAT KOTOPHIX HE MOMJICKHUT COTTIACHO 3aKOHOIATEIIHCTRY.

8.8. BosBpar ToBapa Hajjexaiero kadectBa Ha ckiaj IIpomaBua B TeueHuwe 7 nHEH ¢ MOMEHTa €ro
(hakTHYECKOTO TONyYeHHS ocylnecTBisercs cuiamu [lokynarens u 3a cuer [lokynarens. B To xe Bpems



IIpomaBer; uMeeT mpaBo, HO HE 00A3aTEIBCTBO, OCYNICCTBHTh OPraHHM3allMi0 JOCTaBku ToBapa oOT
IMokymarens mo cknana [Ipomasiia, mpeaoctaBuB [Tokymarento WHGOPMAIHIO O JACTANIX JTOCTaBKH U €¢
CTOMMOCTH, 3aTeM BBICTABHMTH CUET JJIS OMJIATHI CTOMMOCTH JOCTABKH WM yAEp)KaTh €¢ CTOMMOCTh W3
00I1Ie# CyMMBI BO3BpaTa.

8.9. BosBpar ToBapa HeHaIekKAIIEro KayecTBa OCYLIECTBICTCS B COOTBETCTBHHU ¢ 3akoHOM «O 3amuTe
npas notpedutenei» (ot 07.02.1992 N 2300-1):

[ToTpebutend B caydae 0OHAPYKEHUS B TOBApE HEIOCTATKOB, €CIIM OHHM HE OBUTH OTOBOPECHBI MPOIABIIOM,
0 CBOEMY BHIOOpY BIIpaBe:

- TOTpeOOBaTh 3aMEHBI Ha TOBAP 3TOW e MapKH (3THX K€ MOAETH U (WIIN) apTHKYIA);

- moTrpeOOBaTh 3aMEHBI Ha TaKOHM kK€ TOBap APYrod Mapku (MOAEIH, apTHKYJa) C COOTBETCTBYIOIIUM
TIepepacueToM MOKYITHOI IIEHBI;

- oTpe0OoBaTh COPa3MEPHOTO YMEHBILICHHS OKYITHOM LICHBI;

- noTpedoBaTh HE3aMEUTUTEILHOIO 0€3BO3ME3IHOTO YCTPAaHEHHs HEJJOCTATKOB TOBApa WM BO3MEILCHUS
PacxoJ0B Ha UX UCHPaBICHNUE IOTPEOUTENEM WIH TPETHUM JIULIOM;

- OTKa3aThCsl OT UCTIOJIHEHHUS JOTOBOpa KYIUIM-IPOJaXKH M MOTpeOOoBaTh BO3Bpara yIrjiadyeHHOH 3a TOBap
cymmsl. [1o Tpe6oBanuto [Iponasma u 3a ero cueT HoTpedUTeINb JOMKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.

B oTHOIICHNU TEXHWYECKH CIIOKHOTO TOBapa MOTPEOHTENb B Cilydae OOHApy>KCHHS! B HEM HEJIOCTATKOB
BIIpaBe OTKAa3aThCsl OT MCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXH U MOTpebOBaTh BO3BpaTa YIUIAYEHHOM 3a
TAaKOH TOBap CyMMbl JHUOO HMPEABABUTH TPeOOBaHME O €ro 3aMEHE Ha TOBap ATOM ke MapkH (Moxend,
apTHUKYJIa) WM HA TaKOH K€ TOBap APYroi MapKu (MOAENH, apTHKYJa) C COOTBETCTBYIOIINM IIEPEPACIETOM
MOKYITHOM 1LIeHBl B TEUEHHE IITHAALATH JHEW CO JHS Mepeadd MOTpeOMTento Takoro ToBapa. Ilo
MCTEUEHUH 3TOTO CPOKa yKa3aHHbIE TPEOOBAHMS MOAJIEKAT YIOBICTBOPEHHIO B OZHOM M3 CIEIYIOLIMX
CIly4aes:

- O6Hapy>K6HI/IC CYHIECTBECHHOI'0 HEJOCTATKa TOBAapa,
- HApYIICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUSA HEAOCTATKOB TOBApA,

- HCBO3MOXHOCTbH UCIIOJIB30BaHUA TOBapad B TCHCHUC KAXKAO0T'0 rojia FapaHTHfIHOFO CpOKa B COBOKYITHOCTH
Oolee ueM TpUANaThb ILHeﬁ BCJICACTBHUEC HCOAHOKPATHOT'O YCTPAHCHUA €TI0 PA3JIMYHBIX HCJOCTATKOB.

8.10. [Ins ysenomienus IlponaBiia o HaMmepeHUH BepHYTh ToBap HeHajyiexallero kauecrsa [lokymarens
JIOJDKEH 00paTuThCs B Ci1yx0y nmoaaepxku unrepHer-marazuna « SUZUTEC shop» nocpencTBom oTnpaBku
MMChMa Ha aJIpeC JIEKTPOHHOM MOUTHI MHTEPHET- MarasuHa info@suzutec.ru .

9. Ilepexon npasa u puckos. IIpoune nosiokeHust
9.1. ITox npuobpererHbiM ToBapOM TOHUMAETCSI OTLIAYEHHBIN U (DaKTHUYECKH MOMy4eHHbIH ToBap.

9.2. IlpoxaBen cuuTaeTcs HCIIOTHUBLIMM CBOIO 00513aHHOCTH 110 IOTOBOPY KYIUTH-TIpoAakH, a [lokynarens
nproOpeTaeT mpaBo cOOCTBEHHOCTH Ha ToBap ¢ MOMeHTa (akTHieckoro BpydeHus: ToBapa.

9.3. Ilokynarensr HECET OTBETCTBEHHOCTh 3a BPYYEHHUE 3aKa3aHHOTO ToBapa JIF000MYy M3 YKa3aHHBIX UM B
3akase s, [IpogaBer; He 00SM3aH YIOCTOBEPSTHCS B HAIWYHUH MTOJHOMOYUH MpuHUMaronmx ToBap Juil,
€CJIM OHM yKa3aHBI B 3aKa3e B KAY€CTBE MOTydaTesei.

10. OTBETCTBEHHOCTh CTOPOH U Pa3pelIeHHE CIIOPOB

10.1. CTOpOHBI HECYT OTBETCTBCHHOCTDb 3a HCUCIIOJIHCHUC WJIM HCHAJICIKAIICC HMCIIOJIHCHUC HACTOALICTO
ﬂOFOBOpa B MOpAAKE, NPECAYCMOTPECHHOM HACTOAIINUM I[OI‘ OBOpPOM U HCﬁCTBYIOLHHM 3aKOHOJaTCJIbCTBOM
Po.
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10.2. IMokymnarens, odopmiisis 3aka3, HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH IMPEIOCTABISAEMON
uHpopMamyu o cede.

10.3. IIpomaBerr He HECET OTBETCTBEHHOCTH:

- 332 HEBO3MOXKHOCTh oOciyxuBanusa [loxymarens mo KakuM-iIuO0 HE 3aBHCAIINM OT HETO MPUYHHAM,
BKITIOYAst HApYIIeHNE paOOTHI JIMHUHN CBSI3W, HEUCITPABHOCTH 00OPYIOBAHHS, HEBBIITOITHEHHE 0053aTeIbCTB
MTOCTABIIUKOB TEX WJIM WHBIX YCIYT U T.II.

- 3a ymep0, mpuauHeHHbIH [lokymaTento BeiaeacTBIe HeHaIEXKAaIero nCroiap3oBanus ToBapa(oB);

- 32 yobITKH [lOKyTIaTesns, BOSHUKIITNE B pe3ysIbTaTe HeMPaBWIIBHOTO 3aMOJTHEHNS TOKYMEHTOB, B TOM YHCIIE
HENPaBUIHFHOTO YKa3aHHUS PETUCTPAIIMOHHBIX TaHHBIX MPU 0(hopMIIeHHN 3aKa3a;

- 3a ymep0, npuurHeHHsI [lokynarenio BcaeacTBHE HEMPaBOMEPHBIX JICHCTBUI TPETHUX JIULL;

- 3a MOJHOE WJIM YaCTUYHOE HEHCIIOJIHEHHME CBOUX 00S3aTeNIbCTB, €CIM TaKOe HEHCIIOJIHEHUE SBHIIOCH
CIICZICTBUEM JIEHCTBUSI OOCTOSTENBCTB HEMPEOAOTUMOM CHIIBI, BOSHUKIIMX MOCJIE BCTYIUICHUS B CHILY
[TpaBui, B pe3yabrare COOBITUI Ype3BBIYaHOTO XapakTepa, KoTopble CTOPOHBI HE MOTIH MTPEABHICTH HITU
IIPENOTBPATHUTb.

10.4. Criopsl 1o [loroBopy pa3permarorcsi B CyJAeOHOM MOPSIKE, CO CICAYIONIEH MOICYTHOCThIO:

- 10 MCKaM JIMII CO CTaTyCOM IMOTPEOUTENs B MOHMMaHWU 3aKoHoNarelbcTBa Poccutickoit denepanuu: B
COOTBETCTBUM C HOpMaMH JACHCTBYIOILErO 3aKOHOHATeNbeTBa Poccuiickoi @enepanuu O 3alIUTe MPaB
MOTpeOUTENEH;

- o uckam IIponaBua k [Tokymnaresnto: cya oOmIei FOPUCIUKITUHN JINOO MUPOBOM Cy/Ibs CyACOHOTO ydacTKa
1o Mecty HaxoxaeHus [Iponasua;

B ciyuae, ecnu gocyneOHoe yperyianpoBaHue CIopa, BO3HHKILIETO U3 HacTosiero Jloropopa, siBIseTCs
00s13aTeNIbHBIM B COOTBETCTBHH C ICHCTBYIOIUM 3aKOHO/IATEILCTBOM, TAKOW CIIOP MOXKET OBITh ITepeaH Ha
paspelieHue B Cy/ 1o UcTedeHnu 15 (MATHaALaTH) KaJeHIapHbBIX THEH C MOMEHTa HallpaBlIeHus IPETEH3UN
(TpeboBaHus), ecaM MHOE HE yKa3aHO B MMIIEPATHBHON HOpMe 3akoHa. lIpeTeH3usi mpenbsBiseTcs B
NUCbMEHHOH (opMe U OOCTaBIsSeTCA IOYTOBBIM OTIPABICHHEM C YBEJOMJICHHEM O BPYYEHHH, C
NPUIOKEHUEM KOMH BceX 000CHOBBIBAIOIINX JOKYMEHTOB.

11. 3amuTa MepcoHaTbHBIX JAHHBIX

11.1 3ammra mepcoHaNbHBIX MaHHBIX llokymaTtens W KOH(OUICHIHMAIHLHOCTH MPEIOCTABICHHON UM
uHpOpMaIK 00eCcTIeYnBalOTCs B COOTBETCTBHU ¢ DeniepanbHbIM 3aK0HOM "O TepCOHANTBHBIX JaHHBIX" OT
27.07.2006 N 152-®3, uHbIMM HOPMATHBHBIMH TPAaBOBBIMU akTamu Poccuiickort Denepaiuu, a Takxke
npaBuiaMu nHTepHeT-mMarazuaa SUZUTEC Shop.

11.2 Odopmisist 3aka3 Tosapa B SUZUTEC Shop, [lokynarens moaTBepXkaaer, 4YTo AaeT corjlacHe Ha
00paboTKy M MpeJoCTaBlIeHHE ero NePCOHATBHBIX JaHHBIX [IpoaBIy 1 TpeTbUM JIMIIAM B COOTBETCTBUH C
Cormacuem Ha o00pabotky mnepcoHanbHbix gaHHbiXx SUZUTEC  (https:/shop.suzutec.ru/pdn/),
MOJMHUCAHHBIM MIPOCTOH 3JIEKTPOHHOM MOANMCHIO MyTEM MPOCTABICHHUS «Tal04ek» B COOTBETCTBYIOIIMX
4ek - 6okcax B SUZUTEC Shop.

11.3. Ilpu odopmiennn 3akaza wa Caiire Ilpogasma, [lokynarens mpenocTaBisieT 0 ce0e CIEAYIONIyIO
UHQOPMAIHIO:

dbamMuins, UMsl, OTYECTBO, HOMEDP KOHTAKTHOro TejehoHa (MOOMILHOTO H/WIM JIOMAIHEro0), ajapec
JJIEKTPOHHOM MOYTHI, apec JOCTaBKM 3aKa3a U MHbIC HEOOXOIMMbIC JaHHBIC (ajee — MepCOHAbHBIC
JTaHHEIE).

11.4. TIlepconanbHbie maHHble [lokymarenss OyayT oOpaOateiBaThest IIpomaBiioM — criocoOaMu
BKITIOUAIOIUMK: CcOOp, 3aluch, CUCTEMAaTH3allli0, HAKOIUICHWE, XpaHEHHe, yTOYyHeHHe (OOHOBIICHHE,


https://shop.suzutec.ru/pdn/

WU3MCHEHHE), W3BIICUCHUE, WCIIONb30BaHUE, Iepenady (MpeaoCcTaBICHUE, IOCTYI), O0C3INYHBaHUE,
OJIOKMpOBaHKE, yIaJICHUE, YHUYTOKEHHE, B T.4. C HCIOJIb30BAHHEM CPEJICTB aBTOMATH3allMUd WU 0€3
WCTIOJIb30BAHUS TaKUX CPEJACTB, B IENSIX NPONaXH TOBApOB W/WIM OKa3aHUS YCIYI, U3J0KCHHBIX B
Hactosimed OdpepTe, BKIIIOYAs, HO HE OrPAaHUYMBAsACh WHPOPMHPOBAaHMEM O 3aka3e, BEJCHHUEM
MPETCH3UOHHON Pa0OThI, aHAJIM30M KadecTBa MpenocTaBiseMoro [IpomaBioM cepBuca M YIIydIICHHEM
kauecTBa oOciyxuBanus [lokymnarenei, okazaHueM YCIyT MO JIOCTaBKe, YCTAHOBKE W peMOHTY ToBapa,
peanmuzanvieli BO3MOXKHOCTH BO3Bpara ToBapa, OKa3aHHEM YCIYyTd TI0 TPOBEpKe KadecTBa
ToBapa/sKcepTu3bl. [loKymarens TakXe MOATBEpKAaeT, YTo o3HakomiieH ¢ Ilonoxkennem o6 oOpaboTke
nepcoHanbHBIX MaHHBIX B OO0 «CY3YKUM MOTOP PYCy, omybmukoBanHbiM Ha Caiite B pasnene
«[Tonutrka KOH(PUACHIIUATBHOCTHY.

11.5. IlpomaBer; rapaHTHPYET, YTO OCYIIECTBIISIET O0paOOTKYy M OOECIedMBaeT 3allUTy MEePCOHAIBHBIX
JIAHHBIX B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit deneparn. O0paboTka
MEPCOHANTBHBIX JTaHHBIX [loKymarens ocyuiecTBIseTcs Ha Tepputopun Poccutiickoii deneparuu.

12. BAKVIIOYUTEJBHBIE ITOJOKEHUSA

12.1 TlponmaBelr He HECeT OTBETCTBCHHOCTHh 3a YOBITKM Ilokynarens, BO3HHKIIME B pE3yJIbTaTe
HempaBwiIbHOrO 3amonHeHus: ¢opm [lokymaTtereM, B TOM 4HCIEe HENPaBWIBHOTO —YKa3aHUS
PETUCTPALIMOHHBIX JaHHBIX ITpH oopMieHnn 3akasa;

12.2 SUZUTEC Shop comepXuT cChUTKHM Ha Apyrue caWTel B ceTH MHTepHEeT (CaliThl TpeThUX
nur/[lapTHepoB). YKazaHHbIE CalThl M KOHTEHT HE MpoBepstoTcs: [IpogaBlioM Ha COOTBETCTBUE TEM HITU
WHBIM TpeOOBaHMSM (IOCTOBEPHOCTH, MTOTHOTHI, 3aKOHHOCTH U T.I1.). [IpoaBell He HeceT OTBETCTBEHHOCTh
3a Mr00yr0 MH(GOpMAaLHKIO, MaTEepUabl, pa3MELIeHHbIE Ha caiiTaXx TPeThUX JHUL, K KoTopeiM llokymarens
MOJy4aeT JOCTYINl C HCIIOJIb30BAaHHUEM CEPBHCOB, B TOM YHCIE, 3a JIOOble MHEHUS WM YTBEPXKICHHS,
BbIp@XEHHbIE Ha CalTaxX, pekjamMy M T.I., a TaKXe 3a JOCTYNHOCTh TaKMX CalTOB WM KOHTEHTA U
MOCIIEACTBYS UX ucnonb3oBanus [Ipogasiom.

12.3 Ccouika (B 11000# popme) Ha JIr000M caiiT, MPOAYKT, YCIAYTY, JII00YI0 HHPOPMALIMI0O KOMMEPUYECKOTO
WITH HEKOMMEPYECKOT0 XapakTepa, pa3MeleHHast Ha CailTe, He SIBJSIETCSI 0I00pEHHEM HITH PEKOMEH T1aIiei
JIAHHBIX TIPOAYKTOB (YCIIYT, AEATEIBHOCTH) CO CTOPOHBI IIpoaBiia.

12.4 Bce criopsl U pa3HOTIacHsi, KOTOPbIE MOTYT BOSHUKHYTh U3 HacTtosimeil OdepThl uiu B CBSI3U C HEH,
OyayT, IO BO3MOXHOCTH, peIIaThCs MyTeM IeperoBopoB Mexay Ctoponamu. B ciyuae, eciiu CTOpoHBI He
OpUAYT K COIJIAIIEHHIO BO BHECYAECOHOM IOPSAAKE, TO MEJIO IMOAJEKUT PACCMOTPEHHUIO B IOPSIKE,
YCTaHOBJIEHHOM JIEMCTBYIOIIUM 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepanuu.

12.5 TpeboBaHus, MPETEH3UH, YBSIOMIICHUS U WUHBIC IOPUANYCCKU 3HAYMMBbIe coobmienus [lokynaresb
00s13aH HANpaBIsTh HAUISKAIIAM CIIOCOOOM TI0 IOpUAMYECKOMYy azapecy IlponmaBiia, yka3aHHOMY B
Hactosieit Odepre.

12.6 TIpomaserl BIpaBe mepeycTyNaTh WM KaKUM - JIHOO WMHBIM CITOCOOOM TIepeJaBaTh CBOHW IIpaBa H
00513aHHOCTH, BRITEKAIOIINE U3 €TO MPaBOOTHOIIEHUH ¢ [lokymarenem, TPETHUM JIUIIAM.

12.7 Iokymarenpb He BIIPaBe MEPEYyCTYIaTh WM KaKUM - JIMOO HHBIM CIIOCOOOM IiepeaBaTh CBOM MpaBa U
00513aHHOCTH, BRITEKAIOIIHNE U3 €T0 MPaBOOTHOMIEHUH ¢ [IpomaBIioM, TPETHHM JTUIIAM.

12.8 B wuactu, He yperymupoBaHHble Hactosiied Odeproit otHomenwus [Ipomasma u Ilokymaress
PETYIIMPYIOTCS B COOTBETCTBHH C |paxkmanckuM koaekcoM Poccwmiickoit denepanmu (4acTte mepBasi) OT
30.11.1994 N 51-®3, I'paxxganckuM KogekcoM Poccumiickoit @eaepanuu (dacth Bropas) ot 26.01.1996 N
14-®3, 3akonom Poccutickoit @emeparuu ot 07.02.1992 N 2300 - 1 "O 3amure npaB morpeduTenei”, a
TaKk)k€ HWHBIMU HOPMAaTHUBHBIMH TpPaBOBBIMH akTamu Poccuiickoit @Deneparuu, [locTtanoBnenuem
IIpaButenscTBa PO ot 31.12.2020 N 2463 "OO6 yrBep)kacHun [IpaBui nmpogaku TOBapOB IO JOTOBOPY



PO3HUYHOM KyNIU-TIPOAAXKH, TNEpEe4yHd TOBapOB JUIMTEIBHOTO TIONB30BAaHUS, HA KOTOpPBIE HE
pacnpocTpaHsiercss TpeboBaHHe MOTpeOuTens O Oe3BO3ME3THOM MPENOCTaBICHUU €My TOBapa,
00J1a1aI01IEeTO ATUMH K€ OCHOBHBIMHU MOTPEOUTENILCKUMH CBOMCTBAMH, HA MEPUOA PEMOHTA WITH 3aMEHBI
TaKoro TOBapa, U INEPEYHs] HEIPOMOBOJILCTBEHHBIX TOBAPOB HAJUICKALIETO KAaueCTBa, HE IMOUIEKALUX
o0MeHy, a TakyKe 0 BHECEHHH M3MEHEHH B HeKoTopble akThl [IpaBurensctBa Poccuiickoit ®enepanym'.



